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Housekeeping

Today’s Webinar is being recorded and both this
accessible recording and accessible copies of the slides
will be on the FREED website.

www.FREED.org

Questions & Comments?
Type your questions in the Q&A and/or CHAT tab

Closed Captioning Available: Click on CC on your control
panel the click “show subtitle”


http://www.freed.org/
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WELCOME!

Carly Pacheco
Deputy Director

FREED Center for
Independent Living



Aging & Disability Resource Connection
(ADRC) of Nevada, Yuba and Sutter Counties

Serve as consumer directed resources for long-term services and
supports (LTSS) for people of all ages, disabilities, and income levels.

Utilize a “no wrong door” approach, making access to information and
LTSS as seamless and easy as possible for consumers.

Bring existing resources together to provide objective information
about the full range of options that are available and to empower
consumers to make informed decisions about their LTSS
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Addressing the Digital Divide!

» The Objectives of the ADRC focus on providing access to the
Long Term Services and Support for people with Disabilities
and Older Adults.

> In the world we are living in today more and more of those
services and that support are only available online.

» Older Adults, People with Disabilities lower income
individuals, and those on fixed income are most likely to lack
access to the internet and/or confidence in using computers
or other electronic devices.

» With the COVID-19 pandemic and the isolation that sheltering
Sl in place brings, internet access is becoming more important
f Resource and critical than ever.
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Kami Griffiths

Executive Director &
Co-Founder

Community Tech Network

Kami Griffiths is the executive director and co-founder of
Community Tech Network, a nonprofit with eh mission to
transform lives through digital literacy. With over 15 years of
experience and working in the public sector, Kami has developed
a passion for helping people gain access and better utilize
technology, after witnessing firsthand how the digital divide and
low literacy levels were aiding the cycle of poverty. She has
worked for the City of New York Department of Parks and
Recreation, managing 27 public access computing centers,
teaching computer classes and establishing their volunteer trainer
program. Ts the Training and Outreach Manager for TechSoup
Global, Kami greatly expanded her knowledge and understanding
of the nonprofit technology field, having conducted over 200
interviews with librarians and producing over 100 webinars. She
is founding member of the National Digital Inclusion Alliance
(NDIA) and speaks nationally about digital inclusion.



WHY IT'S SO IMPORTANT
TO HAVE ACCESS TO THE INTERNET TODAY

KAMI GRIFFITHS, EXECUTIVE DIRECTOR/CO-FOUNDER
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ICE BREAKER

Share how the digital divide
affects you, your family or your clients.



INTRODUCTIONS

Kami Griffiths
Executive Director, Co-founder

About CTN Our mission is to
e Established in 2008 in San Francisco, f I h h
expanded to Austin, TX in 2017 transtorm lives t rOUg

* Focus is on delivery t?asic digital literacy d|g|ta| lite racy.

training to adults/seniors
* Assist with getting devices and internet
* Create and translate curriculum
 Utilize volunteers and paid staff as

trainers :
* Provide training for trainers cTN

* Able to accommodate 5 languages commumty
METY




AGENDA

" What is the digital divide, digital
inclusion and digital equity

= Benefits of home internet access
= Crisis created by COVID-I19

" What can be done

= Q&A

Tl
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WHAT IS THE DIGITAL DIVIDE!?

The gulf between those who have ready

access to computers and the internet,
and those who do not.




WHO IS CONNECTED: BY INCOME

$75k+ 98%
$50k-74,999 97%
$30k-$49,999 93%
<$30k 82% a
70% 75% 80% 85% 90% 95% 100% c T N W/
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https://www.pewresearch.org/fact-tank/2019/04/22/some-americans-dont-use-the-internet-who-are-they/



WHO IS CONNECTED: BY AGE
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50-64 [ e
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https://www.pewresearch.org/fact-tank/2019/04/22/some-americans-dont-use-the-internet-who-are-they/



WHO IS CONNECTED: BY EDUCATION LEVEL

College+ 98%

Some college

95%

High school 84%

Less than HS

enil’
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https://www.pewresearch.org/fact-tank/2019/04/22/some-americans-dont-use-the-internet-who-are-they/



WHO IS CONNECTED: BY LOCATION

Suburban 94%
Urban 91%
Rural 85%
80% 82% 84% 86% 88% 90% 92% 94% 96%
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https://www.pewresearch.org/fact-tank/2019/04/22/some-americans-dont-use-the-internet-who-are-they/



THE DIVIDE IS MORE THAN DEVICES AND INTERNET

Affordable, robust broadband internet

The term “Digital Inclusion” service;
. Internet-enabled devices that meet the
better describes the work to heeds of the user

close the divide. Access to digital literacy training;
Quality technical support; and

Applications and online content designed
to enable and encourage self-sufficiency,
participation and collaboration.



http://www.digitalinclusion.org/definitions/

WHAT WE'RE WORKING TOWARDS

Digital Equity is a condition in which all individuals and

communities have the information technology capacity needed
for full participation in our society, democracy and economy.
Digital Equity is necessary for civic and cultural participation,
employment, lifelong learning, and access to essential services.




COMMUNITY SHARE

How has your perception
of the digital divide changed?



BENEFITS FOR PEOPLE WITH DISABILITIES AND OLDER ADULTS

= Telehealth

= Order groceries

= Manage finances

= Stay connected to family

= Find entertainment

enil’
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WITHOUT THE INTERNET — HOW CAN THE FOLLOWING HAPPEN?

= Telehealth

= Order groceries

= Manage finances

= Stay connected to family

= Find entertainment

Tl
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COVID-19 PANDEMIC HAS CREATED A CRISIS

= Shelter in place order

= Expectation that everyone has access at home
= Public computers no longer available

= Need for tech support

= Using telehealth — complicated for new users

® Fear and scams .,
L 3
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https://www.ioaging.org/wp-content/uploads/2020/05/COVID-19-Related-Elder-Abuse-Scams.pdf

WHAT CAN BE DONE

Alone we can do so little;

together we can do so much.




UNDERSTAND THE NEED AND THE PLAYERS

= Collect a baseline of need:
= Access to broadband
= Access to devices
= Level of digital skills

"  What are their goals
= Ask for help with data collection:
= Library

= School District (K-12 and adult education)

= Social service agencies

* Housing developments cTNHU

= Religious organizations commumty
METY




UNDERSTAND THE NEED

Internet Subscriptions: US, CA, Nevada County & Yuba County

Households reporting... us California Nevada County Yuba County
With an Internet subscription 96,820,405.0 + 329,472.0 11,032,304.0 + 29,326.0 34,790.0 £ 709.0 21,182.0 + 605.0
With a Broadband subscription 96,263,531.0 + 326,363.0 10,981,568.0 + 29,085.0 34,503.0+713.0 21,034.0 + 605.0
Wireline alone 24,221,069.0 + 42,732.0 2,496,550.0 + 10,354.0 8,662.0 + 584.0 3,820.0 £ 399.0
Cellular data plan alone 10,508,451.0 + 36,836.0 1,054,391.0 + 7,328.0 3,369.0 + 398.0 4,979.0+491.0
Satellite Internet alone 1,356,280.0 + 7,968.0 128,026.0 + 2,282.0 1,223.0 + 214.0 568.0 + 151.0
Other Service 223,119.0 £ 2,988.0 26,397.0 £ 1,168.0 194.0 £ 94.0 70.0 £ 56.0 .,:5 ’
Dial-up service alone 556,874.0 + 5,520.0 50,736.0 + 1,414.0 287.0 £ 103.0 148.0 £ 82.0
Without an Internet subscription 22,909,723.0 + 100,693.0 1,933,131.0 + 12,638.0 6,114.0 + 431.0 4,997.0 + 456.0 c T N
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https://i3connect.org: This data is only available at the Census tract level.



https://i3connect.org/

SAMPLE NEEDS ASSESSMENT

Sample Needs Assessment https://utexas.qualtrics.com/jfe/form/SV_bD9BvLi7XEpN3r7/

= Do you have access to a working tech device!?

= If you do not have a tech device, would you like to have one!?

= |f you would like to have a tech device, which one would you prefer to have?

* How do you access the internet AT HOME?

= If you do not have internet access at home, would you like to have it?

= If you are familiar with using tech devices, how would you rate your technology/computer skills?
= Do you have anyone who can help you with technology training and usage?

= |f tech training were available to you through the phone, would you use it?

" |n order to have and effectively use technology at home, which of the following types of help would you need?
= Do you currently live in a residential community?

= If yes, what is the name of that community?

Tl
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https://utexas.qualtrics.com/jfe/form/SV_bD9BvLi7XEpN3r7

CAPTURE DEMOGRAPHICS

= Gender
=  What is your highest level of education?
= How would you describe your primary racial group?

"  Which category best describes your yearly
household income!?

= SOGI

CTN 18

commun |t5r




WHAT DO YOU KNOW ABOUT YOUR NEEDS?

Share your thoughts in the chat.




ANALYZE AND REPORT THE DATA

= Represent data visually along with stories

" Partner with grad student interns

= Share with partners who assisted with
data collection

= Make findings available to funders,
policy makers

= Connect with local media outlets

Tl

commumty




BUILD COLLABORATIONS

Find champions at the city/county level

Reach out to CBO and government agencies
Organize a Summit

Build towards a Digital Inclusion/Digital Equity Plan
Resources

= Digital Inclusion Coalition Guidebook

= Building Digital Communities: A Framework
for Action

Look to other coalitions:
= Portland/Multhomah County Digital Inclusion Network

= Technology Learning Collaborative (Philadelphia)

= Kansas City Coalition for Digital Inclusion ‘:é

- HU
commumty

Charlotte Digital Inclusion Alliance cTN


https://www.coalitions.digitalinclusion.org/
https://www.imls.gov/publications/building-digital-communities-framework-action
https://www.portlandoregon.gov/
http://www.tlcphilly.org/
http://digitalinclusionkc.org/
http://www.charlottedigitalinclusionalliance.org/

EXISTING COALITIONS OR INITIATIVES

Who is already taking a lead!?

Are there existing groups you
can join?




ADVOCACY

= Policies will need to change or new policies created
to ensure everyone has access

= NDIA: www.digitalinclusion.org/policy

= Build partnerships with local companies for funding
and equipment

= Encourage local internet service providers to provide
a low-cost option

= More info on low-cost internet here

= Ask community members to call local politicians ‘-':§

= Keep Us Connected campaign in SF cTN W/'
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https://www.digitalinclusion.org/free-low-cost-internet-plans/
https://www.dropbox.com/s/clvoktchezllbu0/Keep%20Us%20Connected%202020.pdf?dl=0

FUNDING

=  Funding is required to pay for:
= Devices
= Trainers
= Training material
= Administration

=  Qutreach

= California Opportunities

= CPUC

= California Emerging Technology Fund (CETF)
https://www.cetfund.org/

Tl
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https://www.cpuc.ca.gov/General.aspx?id=6442457502
http://www.cetfund.org/investments/overview
https://www.cetfund.org/

PROVIDE IMMEDIATE SUPPORT

= Ask for donated devices

= Recruit tech volunteers to clean up devices

= Distribute devices to those in need

= Help people sign up for internet

= Recruit volunteers to provide remote training
= Offer online classes

= Share information about online programming:

= Well Connected *

= Senior Planet CTNW/

commumty

J JOF K



https://covia.org/services/well-connected/
http://seniorplanet.org/

Q&A

POST YOUR QUESTIONSVIATHE CHAT
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THANK YOU

KAMI@COMMUNITYTECHNETWORK.ORG
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2020 Our Community:
Aging & Disability Webinar Series

September - November sessions include:
 Digital Divide - Continued..

« 9/25: “How to Get Online and Be Safe While You are There”
 10/2: “Now the You are Online — Where Can You Go From Here?
Part 1 — Telemedicine and Online Healthcare Resources”

e Social and Emotional Well Being -10/9, 10/16, 10/23/2020
« Long Term Services & Supports - 10/30, 11/6, 11/13/2020

Register Today!
https://freed.org/our-community-an-aging-and-disability-conference/

ADRC of Hevada County


https://freed.org/our-community-an-aging-and-disability-conference/

Take the US Census Today!

CUmted States®

ensus
2020

https://2020census.gov/
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https://2020census.gov/

MAKE YOUR VOICE
HEARD!

Vote November 3rd, 2020!

Register to Vote Today -
https://registertovote.ca.gov/
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https://registertovote.ca.gov/

